Ngdn ngip trén Bang thong bao Khdong phan biét déi xt theo muc 1557

Phan biét d6i xr |a pham phép

Capital Health System, Inc., (sau day goi la “Capital Health”) tuan tha luat dan quyen Lién bang va khdng phan
biét ddi xtr dwa trén sic toc, mau da, ngudn gbc quéc gia, tudi tac, tinh trang khuyét tat hay giéi tinh (nhat quan
v&i pham vi phan biét déi xtr vé gioi tinh duwoc mo ta tai trong muc 45 CFR § 92.101(a)(2)). Capital Health
khong loai trir hodc d6i xtr bat binh ddng véi bat ky ai dwa trén sic tdc, mau da, ngudn géc quéc gia, tudi tac,
tinh trang khuyét tat hay giéi tinh.

Capital Health:

e Cung cap cho nhitng ngudi khuyét tat cac diéu chinh hop Iy va nhirng dich vu ciing phwong
tién hé tro' phu hop, mién phi dé ho giao tiép hiéu qua véi ching t6i, chadng han nhu:
o Thong dich vién ngdn ngi ky hiéu du trinh do
o Théng tin bang van ban & dinh dang khac (ban in chi Ién, &m thanh, dinh dang dién
tlr c6 thé truy cap, cac dinh dang khéac).

e Cung cép dich vu ngdn ngl mién phi cho nhitng ngudi khdng str dung tiéng Anh lam ngén
nglr chinh, c6 thé bao gém:
o Phién dich vién c6 trinh d6
o Théng tin dwoc viét bang ngén nglr khac.

BO phan trai nghiém bénh nhan cta Capital Health luon san sang giai dap bat ky thac mac nao
clia quy vi cling nhw vé céc dich vu ma quy vi c6 thé can. Sé dién thoai ctia bd phan 1a:

Trung tm y té khu vy Capital Health 609-394-6336.
Capital Health Hopewell 609-303-4280.

Céc phong kham ngoai tri Capital Health 609-394-6113
Diéu phéi vién dich vu ngdn ngi tai Hopewell 609-537-7292.

Néu quy vi cho réng Capital Health da khdng cung cap cac dich vy nay hogc phan biét doi x&r dwéi
mét hinh thire khac dwa trén séc toc, mau da, nguon gbc quéc gia, tudi tac, tinh trang khuyét tat
hay gi&i tinh, quy vi c6 thé ndp don khiéu nai dén Bo phan trai nghiém bénh nhan bang cach nop
trwc tiép hodc gti qua dwdng buu dién:

e Patient Experience department Capital Health Regional Medical Center - 750 Brunswick
Ave, Trenton, NJ 08638.

e Patient Experience department Capital Health Hopewell — 1 Capital Way, Pennington,
NJ 08534.

Ngoai ra, quy vi cting c6 thé ndp don khiéu nai dan quyén t¢i B Y t& va Dich vu nhan sinh Hoa Ky,
V&n phong Dan quyén, bang hinh thirc dién t& thong qua cbng khiéu nai ctia van phong tai dia chi
https://ocrportal.nhs.gov/ocr/portal/lobby.jsf hodc qua dwong bwu dién hay dién thoai theo thdng tin
sau:

U.S. Department of Health and Human Services

200 Independences Ave., SW, Room 509F, HHH Building
Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Mau don khiéu nai c6 san tai http://www.hhs.gov/ocr/office/file/index.html.

Théng béo nay c6 sén tai trang web clia Capital Health www.capitalhealth.org.
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